EFI and Global Imaging Systems, Inc. Announce Agreement on Mobile Workforce
Automation Application Suite
Global Dealers Reap Benefits from Increased Operational Efficiency and Improved Customer Service Capabilities with EFI MWA
Solution
FOSTER CITY, Calif. — January 9, 2006 — EFI (Nasdaq: EFII), the world leader in digital imaging and print management
solutions for commercial and enterprise printing, today announced it has entered into an agreement with Global Imaging
Systems, Inc., (Nasdaq: GISX) a leading distributor of office technology solutions. Under the terms of the agreement, Global
Imaging Systems will endorse EFI Mobile Workforce Automation's field application suite for use by its dealerships in key U.S.
markets. The master agreement is one of five that Global Imaging Systems has with leading imaging companies.
The EFI MWA application suite currently allows Global Imaging dealerships to benefit from the extended features such as EFI
MWA's Web Meter Submission tools for single and multiple meters and its flexible wireless application with barcode scanning
that can operate on a variety of device platforms such as PDA, laptop and BlackBerry®. In addition, the EFI MWA device
management tools for remote employees enable Global Imaging to increase first-call effectiveness for technicians, improve
dispatcher-to-tech ratios and increase the volume of technology calls closed daily.
“We look forward to partnering with Global Imaging Systems and its dealers to improve customer productivity and increase
operational efficiency, enabling them to focus on what really matters – their customers,” said Michael Stramaglia, General
Manager of EFI MWA. “Our goal is to help Global take their customers' business success to the next level.”
“EFI MWA suite provides our company with the opportunity to further enhance the quality of our customer service, while staying
true to our business model,” said Al Vieira, Global Vice President of Service and Operations. “Our success continues to be
driven by empowering our dealers to conduct business in a way that best suits their particular market needs. EFI MWA fulfills
our corporate pledge to Think Globally, Act Locally and helps play an important role in increasing revenue and productivity
while enhancing customer satisfaction.“
About EFI Mobile Workforce Automation (EFI MWA)
A cornerstone of EFI's Service Automation Group, the MWA solution delivers mission-critical information to customer-facing
employees and into back-end ERP and CRM systems in real time. EFI MWA technology improves the operational efficiencies of
service organizations in a variety of industry verticals to boost productivity and profit, while enhancing the quality of customer
service. More than 17,000 users and approximately 150 companies depend upon EFI MWA to manage their field service
operations. In its 12-year history, EFI MWA has closed more than 50 million service calls.
About EFI
EFI (www.efi.com) is the world leader in digital imaging and print management solutions for commercial and enterprise printing.
EFI's award-winning technologies offer end to end, integrated document management tools from creation to print, including
high fidelity color Fiery® print servers that can output up to 2000 ppm; VUTEk superwide digital inkjet printers and UV and
solvent inks capable of printing on flexible and rigid substrates; powerful print production workflow and management information
software solutions for increased performance and cost efficiency; and an array of corporate printing solutions. EFI's integrated
solutions connect seamlessly, delivering unbeatable performance, cost savings and increased productivity. EFI maintains 25
offices worldwide.

